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Counseling and Care Ministry
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(6) Counseling and Care Ministry

1. Introduction: Why Is Counseling and Care Ministry Important?
1) The Church is not merely a place for preaching but must be a
community of healing and restoration.
2) In a modern society filled with psychological and spiritual pain, the
Church must serve as a refuge and a place of care.
3) The ministry of Jesus exemplified counseling and healing (e.g., the
Samaritan woman in John 4).

ll. Biblical Foundations for Counseling and Care
1) Imago Dei (Image of God): Every person has dignity and is worthy of
receiving care.
2) Incarnational Care (Ministry of Presence): Being present and offering
empathy.
3) The God of Comfort (2 Corinthians 1:3-4): We comfort others with the
comfort we have received from God.

lll. Definition and Characteristics of Pastoral Counseling
1) Distinct from secular psychological counseling
2) Grounded in biblical values and the truth of the Gospel
3) Aims for repentance, forgiveness, healing, and restoration
4) Relies on the guidance of the Holy Spirit and Scripture

V. Primary Targets of the Care Ministry




1
2
3
4
5
5

Those experiencing grief and loss

Those suffering from mental anguish or depression
Addicts and their families

The elderly, divorced, and socially marginalized
Believers in spiritual crisis

)
)
)
)
)
)

Pastors and church leaders

. Practical Skills in Counseling

1) Active Listening: Listening fully without judgment
2
3
4
5

Empathy: Not “I understand,” but entering into the other’s pain
Clarifying Questions: Helping clarify the situation

Prayer and Intercession: Core of spiritual care

The Ministry of Silence: Allowing space for the Holy Spirit to work

)
)
)
)

. Establishing a Church—Based Care System

1) Organizing care teams (e.g., Deacon’s Ministry, Care Ministry)

2) Running counseling training programs

3) Creating crisis response protocols (e.g., for suicide risk, abuse,
domestic violence)

4) Collaborating with professional counseling organizations when needed

. Ethics and Limitations of Counseling and Care

1) Confidentiality: A fundamental requirement of any counselor

2) Maintaining Boundaries: Avoiding inappropriate or overly personal
involvement

3) Cooperation between Pastors and Counselors

4) Referring to Professionals: When specialized care is required

VIII. Conclusion: Imitating the Care of Jesus Christ

1) Jesus was a friend to the weary and the broken (Matthew 11:28)
2) The Church must be a place of refuge for the suffering in this world
3) True care begins and is fulfilled in the Gospel of Christ



